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Subiect: Setting up of an IT Grievance Redressal Mechanism to address the
grievance of taxpayers due to technical glitches on GST Portal- reg.

Kind attention of all the suppliers of goods and services, members of trade
and industry and others concerned is invited to Circular No 39/ I3/2O18-GST dated
O3.O4.2O 18 issued by the Central Board of Excise & Customs vide F. No. 267 /7 /2018-
CX.8 on the subject above which is as under;

It has been decided to put in place an lT-Gieuance Redressal Mechanism to
address the dffiatlties faced bg a section of taxpagers owing to technical glitches on the
GST portal and the relief that needs to be giuen to them. The relief could be in the nature of
allowing filing of any Form or Return prescibed in lau.t or amending ang Form or Return
already filed. The details of the said grieuance redressal mechanism are prouided below:

2. Introduction
Where an IT related glitch has been identified as the reason for faiture of a class of
taxpager in filing of a refirn or a form uithin the time limit prescibed in the laut and there
are collateral euidences auailable to establish that the taxpager hcLs made bonaft.de
attempt to comply with the process of filing of form or retunt, GST Council has delegated
powers to the IT Grieuance Redressal Committee to approue and recommend to the GS?N
the steps to be taken to redress thq gieuance and th.e procedure to be follouted for
implementation of the decision.

3. Scope
Problems which are proposed to be addressed through thi"s mectnnism would essentiallg
be those uhich relate to Common Portal fGS? Portal) and affect a large s,Oction of
taxpayers. Where the problem relates to indiuidual taxpager, due to locali.sed bsues such
a.s non-auailabilitg of internet connectiuitg or failure of pouter supply, this mechanbm shall
not be auailable.

4. IT-Grieactnce Redressal Committee
Ang issue uthich needs to be addressed through thi"s mechanism shall be identified bg
GSTIV and the method of resolution approued by the GST Implementation Committee (GIC)

which stnll act as the IT Grieuance Redressal Committee. In GIC meetings conuened to
address .I? issues or IT glitches, the CEO, GS?IV and the DG (Sgstems), CBD,C shall
participate in these meetings as special inuitees.

5. Nodal ofJicers and. id.ent{icationo.,f isszres



5' I Gs?Ir, Central and State gouernment utould. appoint nod.al officers in reqtisite number
to address the problem a taxpayer faces due to glitches, if ang, in the Common portet This
utould be publicized adequatelg.

5'2 Taxpagers shall make an application to the field officers or the nod.al officers where
there u)q.s a demonstrable gtitch on the Common Portal in relation to an id.entifi.ed assug
due to uhich the due process as enuisaged. in lana could. not be completed. on the Common
Portal.

5'3 Such an applic:ation shall enclose euidences as maa be needed. for an id.entified.issue
to establish bonafide attempt on the part of the taxpager to comply with the due process of
lana.

5'4 These applications shall be collated. bg the nod"algfficer and. forward.ed to GSTN uho
tttould on receipt of application examine the same. GS?I[ shatl afier uerifging its electronic
records and the applications receiued identify the issue inuolued. where'L tirg" section of
tax payers are affected. GSTN shall forward. the same to the IT Grieuance Redressal
committee uith suggested solutions for resolution of the problem.

6. Suggested. solutlons
6'1 GST Council Secretariat shafi obtain inputs of the Law Committee, u;here necessarU, on
the proposal of the GSTN and call meeting of GIC to examine the proposal and. ta.ke
decision thereon.

6.2 The committee shall examine and.
modifications os mag be necessary.

approue the suggested solution uith such

..j '$3'IT-Gieuance Redressal Committee may giue directions as necessary to GSflV and.fi.etd.
formations of the tax administrations for implementation of the d.ecision.

7. I*gal issues
7.1 Where an IT related. glitch has been identified. as the reasonfor failure of a taxpager in
filing of a return or form prescribed in the lana, the consequentiat fine and. penaltg ytould
alsc be required to be waiued. GST Council has d.elegated. the po,wer to the IT Grieuance
Redressal Committee to recommend utaiuer of fine or penaltg, in case of an emergencg, to
the Gouernment in term.s of section 128 of the CGST Act, 2017 under such mitigating
ciranmstances as are identified bg the committee. Atl such notifications waiuing fine or
penaltg shall be placed before GST Council.

7.2 Where adequate time is auailable, the issue of waiuer of fee and. penattg shal be
placed before the GST Council with recommend.ation of the lT-Grieuance Red.ressal
Committee.

8. Resolution of strtck TRAN-7s andfiling of GSTR-AB
8.1 A large number of taxpagers could not complete the process of TRAN-I fiting either at
the stage of original or reuised filing as theg could not digitallg authenticate the TRAN-1s
due to IT related glitches. As a result, a large number of such ?RA.l[-ls qre shtck in the
system. GS?I[ shall identifg such taxpaAers who could not file TRAN-I on the basis of
electronic audit trail. h hc.s been decided that all such taxpaAers, who tied. but were not
able to complete TRAN-I procedure (originat or reuised) of filing them on or before
27.12.2017 due to lT-glitch, shall be prouided the facilitg to complete TRAN-I ftling. It is



claified that the last date for filing of TRAN 7 is not being ertended in general and onlg
these identffied taxpagers shall be allotaed to complete the process of filing.TRAN-1.

8.2 The taxpager shall not be allowed to amend the amount of credit in TRAN-I during this
process uis-d.-uis the amount of credit uhich uta.s recorded. bg the taxpager in the TRAN-I,
which could not be filed. If needed, GSTN maA reqluest ftetd. formations of Centre and State
to collect additional document/ data etc. or ueify the same to id.entifu taxpagers who
should be allou:ed this procedure.

8'3 GSTJV shall communicate directlg uith the taxpagers in this regard. and. submit a final
report to GIC about the number of TRAN-Is filed and submitted" through this process.

,q'

8.4 The taxpagers shall complete the process of fiting of TRAN 1 stuck due to IT glitches, as
discussed aboue, by 3oth April 2018 and the process of completing filing o/ GS?R 36l
ttthich could not be filed for such TRAN 1 sLntl be completed" bg 31st Mag 2018.

9. The decisions of the Hon'ble High Courts of Attahabad., Bombag etc., uhere no case
specific decision t:'r.s been taken, maA be implemented. in-line with the procedure
prescibed aboue, subject to fulfilment of the conditions prescribed. therein. Where these
conditions are not satisfied, Hon'ble Courts may be suitablg informed. and if need"ed" reuiew
or appeal rruag be filed.

2. All the Trade Associations/Chambers of Commerce and Members of RAC/pGRC are
requested to publicize the contents of this Public/Trade Notice amongst their
Members/ constituents, for information and necessary action.

c.No. Iv(161 Hqrs/Tec hlJaUo6tLst,rt 3){l 'KO Datedr 26lO4l2OL8

pCopy to:

L. The Chief Commissioner,
Chandigarh.

GST (Chandigarh Zone), GST Buildi.rg, Sector LT,

2. The Commissioner, State Goods & Services Tax (SGST), Excise and Taxation
Department Building, Sector-69, SAS Nagar, Mohali, punjab.

3. The DETC, Jalandhar & Amritsar, Punjab.
4. ALI section Heads of HQ office, GST commissionerate, Jalandhar.
5. The Deputy/Assistant Commissioner, GST Division-Jalandhar-I, II, III, Amritsar-I,

II, Kapurthala, Batala, Pathankot, Phagwara, Hoshiarpur.
6. All Trade Associations/Chambers of Commerce and Members of RAC/PGRC and

all other concerned.
7. Superintendent (Systems), GST Commissionerate, Jalandhar.
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