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CENTRAL GOODS & SERVICES TAX COMMISSlONERATE, JALANDHAR,
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GST BHAWAN, RISHI NAGAR, LUDHIANA-PUNJAB

FTR IfflEil /Trade Notice No.01 lCElJallz}1}

kiq'/Date: 23.01.2013

Subiect: Manual filing and processing of refund claims in respect of znro-rated
supplies - reg.

Kind attehtion of all the suppliers of goods and services, members of tracle
and industry and others concerned is invited to Circular No 17/1712017-GST datecl
15. 1 1 .2017 issued by the Central Board of E-xcise & Customs vicle F. No. 349 I 169 12017 -
GST on the subject above which is as uncler;

Due to the non-auailability of the refuncl rnoclule ort the cornmon portal, it has
been decided bg the competent authoritg, ott the recantrnendatiorts of the Council, that the
applicatiorts/docuntents/fontts pertaining to refund claims on account of zero-rated.
supplies shal.l be filed and processed manual.ly till further orders. Therefore, in exerci.se of
the potuers conferred bg sub-sectiort (1) of section 168 of the Central Goods and Sertic.es
T'ax Act, 2017 (hereinafier referred fo as 'the CGST Act') and for the purpose of ensuring
unifonnitg, the follotuittg cortditions a.nd procedure are laid down for the nrunntal fiting ancl
processing of the refund claims:

2.1 As per sub-section (3) of sectton 16 of the Integrated Goods and Seruices Tax Act,
2017 (hereinafier refered fo as 'the IGST Acl') read with cl.ause (i) of subsection (3) and
sub-section (6) of section 54 of the CGST Act and rules 89 to 96A of the Central Goocls and.
Seruices Tax Rul.es, 2O17 (hereinafier re.ferred to as 'the CGST Rules'), a registerecl person
ntag nake zero-rated supplies of goods or seruices or both on paArnent of integraterl tax
and claim re.funci of tlrc /nx so paicl, or make zero-rated" supplies of good.s or seruices or
both under bond or Letter of Undertaking uithout pagment of irfiegrated- tax and clairn
refund of urrutilized iltput tax credit itr relatiott to such zero rated supplies.

2.2 The refurtd- of integrated. tctx paid ort goocls exporterl- out of htdia is gouerrrccl bg rule
96 of the CGST Rules. The shipping bill filed by an exporter shall be d-eemecl to be art
applicatiort for re.fund in such coses. The application shall be cleemecl to hau,e beert fitecl
on.l.y when export manifest or export repoft is filed antd the applicant has furnished a ualicl
return in trtORM GSTR-3 or FOfuM GSTR-S$ as the case maA be. Upon receipt of the
information regarding furnishing of a uolid return in FORM GS?R-3 or FORM GS?R-38, as
the case ntag be, from the comnton portal, the sgstent designatecl bg the Customs shall
process the claim for refund artd art antourtt equal to the integrated tax paid in respect of
such export shall be electroricallg credited to the bank account of the applicant. Any order
regarding r-uithholdirlg of such refund or its .frtrther sanclion respectiuet.g in PART-B of
FORM GSf RfD-07 or FORM cS? RfD-06 shall be done manually till the. re.fund module
is operational ort the connnorr poftal.



2.3 The application for refund- of integrated" tar paid on zero-rated supplg of goods to a

speciat Economic zone cTeueloper or a special Economic zone unit or in case of zero-rated

supptg of seruices (that i.s, except the coses couered-in paragraph 2'2 aboue and para 2'4

betou) is required- to be filecl in Fr,RM GS? RFD'O7A (as notified' in the ccs? Rules uide

notification No. 55/2017 - Central Tax clated" 15.11.2017) bg the supplier onthe comrm)n

portal ancl a print out of the said- form shall be subntitted before the junsdictional proper

fficer along tuith all necessara docun"rentarg euid-en"ce-s as applicable (as per the details in

sta.tement 2 or 4 of Annexure to ,!r,x]M Gs? RrD - o 7), tuithin the time sttpulated for filing

of such re'fund under the CGST Act'

2.4 The apptication for re{und of uruiitized- input tax credit on inputs cir input seruices

used ilt makirry such zero-rated supplies shnlt be fited in Fonm Gs? RrD-o7A on the

comtno, portal and" the amount ctaiied as refund" shall get d-ebited in accordance tuith

sub-rule (3) of ntte 86 of the CGSI Rules from the antount in the electroric credit ledger to

theertentofttrcclaim.Thecommonportalshaltgenerateaoroof!.!t!:^ej1
Acknowled.gemert Receipt Number) uhich uould. be rnentioned ilt the trlo.Rr GSr RrD-

olA submitted rnanually, along tuith the pittt out of Ff|RM GS? RRD'O7A to the

junsdictional proper officer, and uith all necessary doanmentarg euidences as applicable

(as per details in statement 3 or 5 of Annentre to ,!r|RM GSr R.r'D'oL), within the time

stipulated" for fiting of sttch refund uttder the CGST Act'

2.5 The registered person need,s to fite the refund claim with the juisdictional tax

authority to which the taxpager has been assignecl as per the aclministratiue order issued

in this regard by the chief commissioner of central Tax and the comntisstoner of state

Tax. In case such an order has not been i.ssue.d in the state' the registered person is crt

tibertg to apptg for refuncl before the Central Tax Authoritg or State Tax Authoritlt till the

aclmiristratiue mecLtani.sm for assigring of taxpagers to respectiue authoritg is

implemertted. Houeuer, in the latter c}se, an und.ertaking is reqtired to be subrnitted

stating that the claim for sanction of refuttd- has been made to onlg one of the authorities' It

is reiterated" th.,t the Central Tax officers shatt facititate the processirtg of the re.fund clairns

of all registered persons tuhether or not such person was registered uith the Central

Gouernrnent ht the earlier regirne.

2.6 Orrce such a reJund, applicatiott irt F{)RM Gs? R.tr'D -O7A is receiued in the ffice of

the juisdictional proper officer, art entrg shall be rnacTe in a refund register to be

maintainecl for this purpose uith the follotuittg detctils -
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2.7 Further, all
manuallg, within

communicatiott
the tirnelines

in regard to the
as spectfied'in

FORMS mentioned belout shall be done

the releuant rules, till the module is
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FORM Details Releuarfi provision of the
CGSI Rule.s

1 FORM GST RFD-O2 Acknoutledge.ment Rules 90(1)and 90(2)

-z. FORM GST RFD-03 Deficiencg memo Rule 9O(3)

3. FORM GST RFD-04 Prouisional refurud order Rule 91(2)

4. FORM GSTRFD-05 Pagment aduice Rules 91(3), 92ft), 92(5)and
94

5. FORM GST RFD.O6 Refund saruction/ Rejectiort order Ru/es 92(1), 92(3), 92(4), 92(5)
and 96(7)

6. FORM GST RFD.O7 Orde.r for complete adjustmert
u-rithholdirtg of sancti orted refund

Ru/es 92(1), 92{2)and 96(6)

7. FORM GSTRFD.OB Nottce for rejection of appticatiort

for refurud
Rule 92(3)

B. FORM GST RFD-09 Reply to shou.t cctltse notice Rule.92(3)

operotional on the common portal, and all such cammunications shall also be recorded
appropriatelg irt the refund register as drscussed in the succeeding paragraphs -

2.8 The processing of the claim till the prouisional sanction of re.fund shall be recorded
in the refund register o.s rn the table indi.cated below *

2.9 Afier the sanction of prouisional refund, the claim shall be processed and the final
order issued tuithin si-rty dags of the date of receipt of the cornplete application form. The
process shall be recorded in the refund register as in the table indicated belou -
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2.10 Afier the refund claim is processed in accordance with the prouisiorts of the CGST
Act ctncl the ntles made thereunder and uthere anA amourtt claimed cts refund is rejecled
under ntle 92 of the CGS? Rules, either fully or partlg, the antourt debited, to the ert.tt of
rejection, shall be re-creditecl to the electronic credit ledger bg an order made in F0.EM GST
PMT-O?. The omount uould be credited by the proper officer using FOnm GS? RfD-OlB
(as notified in the CGSI Rul.es ui.de notification No. 55/2017 - Central Tax da.ted
15.11.2017) subject to the prouisions of rule 93 of the CGSI Rules.

3. For the sake of ctaitg and uniformitg, the entire process of filing and processrng o/
refunds manuallg is tabulated as belou

3.1 Filing of Refund Claints:"" '

St. AIo. Category of Refund Process of Filtng
1. Refund of IGST paid on

export of goods
No separate application is required as shipping bill
itself will be treated as applicatiort for refurtd.

o Refurtd of IGST paid ort
export of seruices / zero
rated supJtlies to SEZ units
or SEZ deuelopers

Pintout of FORM GS? RFD-O LA needs to be filed
manuallg witl't the juisdictiorrul GST officer (onlg at
one. place. - Centre or State) along uLith releuant
doanmentary euidences, whereuer applicable.

J. Refurud of unutilized input
tax credit due to the
accumulstiort of credit of tax
paid on inputs or input
seruices used irt makirtg
zero-rated supplies of goods
or seruices or both

FORM GS? RFD-O7A needs to befiled onthe
common portal. The amount of credit claimed as
refitnd uould be debited in the electronic credit
ledger and proof ofdebit needs to be generated ort
the common portal. Printout of the

3.2 Sfeps to be fotlouedfor processing of Refund Clairns:

Three different refund registers are to be rnaintained for record keeping of the marruallg
sanctioned refunds - for receipts, sanction of prouisional refunds and sanction of final
refunds. The steps are as follows:

Step No, Action to be Taken
Step-1 Entry to be made in the Refund register for receipt of refund applications
Step-2 Check for completeness of application as well as auailabilitg of the supporting

documents in totality. Once cornpleteness in all respects is ascertained,
acknowle.dgement iru FORM GS? RFD-O2 shall be issued tuithin 15 days from
the date of filing of the opplication and entry shall be made in the Refurud
register for receipt of refund applicatiorts

Step-3 I All communicqtions (issuance of deficiency memo, issuance of prouisional and
final refund. orders, payment aduice etc.) shall be done in the format prescibed
in the Forrns appended to the CGST Rules, and shall be done manuallg (i.e. rrct
on the common portal) within the. timelines prescribed in the rules;
ii Processirry for grartt of prouisional refund shall be completed within 7 dags as
per the CGSI Ru/es and details to be maintairued in the register for prouisional
refunds. Bifurcatioru of the texes to be refunded under CGSI Pq / SGSI (S1")

/ UTGST (UT / IGST (lT) / Cess shall be maintained in the register marudatoily;
1 Afier the sancfion of the prouisional refund, final order is to be issued withirt
sixty days (afi.er due ueification of the documentarg euidences) of .the date of



receipt of tlrc camplete application form. The details of the finatly sanctioned.
refurtd and rejected portion of tlrc re.fund along uith the breakup (CT / ST / UT /
IT/ Cess)to be mairtained irt tlrc final refund reg:ister;
t: Tlrc amount not sartctiorued. and eligible for re-credit is to be re-credited to the
electronic credit ledger by art order rnade in FORM GsT PMT-03. The actual
credit of this annount u,,ill be done by the proper office.r in FORM GST RFD-AIB.

3.3 Detailed procedure for manual processing of refund claims:

The detailed procedure for disposal of Refund clairns filed rnanuallu is as under:

MANUAL PROC^ES,S.rAIG OF REFUND
S?'EPS REMARKS LEGAL PROYIS/OITS
Filing of refund" application in
FORM GS? R.F.D- OIA online
ort the common portal (ortlg
when refund of urrutilized ITC
is claimed)

,, Tlte corresponding
eleclrortic credit ledger of CT
/ ST / UT / IT/ Cess would
get debited and an AR/f
number utould get generated.

Rule 89

Filing of pintout of
FOANGST RFD.OIA

t--: Tlrc printout of the ARN
along with applicatioru of
refund shall be submitted
martually irt the appropiate
juisdiction.
l This form needs to be
accompanied with the
requisite documentary
evidences. This Form shall
contain the debit entry in the
eledronic credit ledger of the
amount claimed as refund in
FORM GST RFD-OIA.

Rule B9(1) - Application
Rule B9(2) * Requisite
Documents
Rule 89(3) Debiting of
ele ctr oni c credit I e dg er

Initial scntting of the
Doatmeris by the proper
officer

= The proper officer shall
ualidate the GSTIN details on
the portal to ualidate whether
return in FORM GS?R-3 or
FORM cS?R- 3.B, as the case
maA be, has been filed. A
declaration is required to be
submilled bg the claimant
that no refurtd has been
claimed against the releuant
inuoices.
i I Deficiencies, if atlAl, in
documentary euidences ore
to be ascertained and
commurticated in
FOnYr cS? RFD-O3'tuithin
15 days of filing of the refund
application.
.: Deficiencg Memo should be
complete in all respects arud

only orle De.ficierrcy Memo
shall be gtuen.

i-l Submission of application
afier Deficiency Memo shall

Rule 9O(2) - 15 dag time for
scrutiny
Rule 9O(3) Issuqnce of
Defiaencg memo
Rule 90(3) * Fresh refund
ap pli c ation requirement
Rule 93(1) re-credit of
refund amount applied for



s

J.

s*
i'
I

be treated 0s a fresh
applicatiort.
i-i Resubmission of tlrc
applicatiort, afier rectifYing

the de.fi.ciencies Pointed out in
the DeficiencA me.mo, shall be

made bg usirug the ARN and

debit entry rtumber gerterated

oiginally.
l-l If the aPPlication is not

filed afresh within tWrtY

days of the c.ommurtication of
the deficiencY mernq the
proper officer shall Pass an

orcler in FORM GST PMT-O3

artd re-credit the amourtt
claimed as refund through
PORM GST RFD.OIB.

I s su e a ckrto wl edg ement
manually utithin 15 dags in
FORM GST RFD-O2

it The date of submission of
application for which
acknouledgement hrl,s been

giuen will be considered as

the date for ensuing whether
the refund aPPlication has

been sanctioned within the

stipulated time Period

Rule 90(2)

Acknowledgernent

Grarrt of prouisiornl refund
within seuerl daYs o/lssue of
acknouledgement

: fh. amotott of Prouisional I

refund shatl be calcutaad 
I

taking into account the total 
I

input tax credit, without
making arLA reduction fo,
credit being Prouisionallg
accepted.
| ' Prouisional refurtd shall be

grartted seParatelY for each

head CT / ST / UT / IT/
Cess within 7 dags of
acknowledgement in FOnm
GST RFD.O4.

,, Before sanction of the

refund a declaration shall be

obtained that the aPPlicar*
has rtot contrauerted rule

e1(1).
iJ Pagment aduice to be

issued in FORM GS? R.ED-

o5.
,: Refund utould be made
directlg in the bank accourfi
mentioned iru the registration.

Rule 91(1) * Requirement

ruo prosectttion fo, /osf

aears
Rule 91(2) Prima facie
satisfaction, seuen daA

requiremerfi
Rule 91(3) - PaYment aduice,

electronic credit to bank

account

of
5

Detailed scruti4Y of the
refund application along witlt
submitted documents

i r The officer sLtall ualidate
refund statement details with
cletails in FORM GSTR 1 (or

Toble 6A of FORM GS"R-I/
auailable on the cammon

Rule 89(4) - Refund Amount
Calculation
Rule 92(1) - AnA adiustments
made in the amount against

ensting demands

s



portal.
i' Tlrc Sltipping bill details
shall be checked bg offi.cer
through ICEGATE S/fE
(wu,tw. iceg ate. g o u. in) wherein
the officer would be able to
check detoils of EGM and
sltipping bill by keytng in porT
rleme, Shipping bill number
a.nd date.
,r Further, details of IGST
paid also needs to be
uerified from FaRM GSTR- 3
or FORM GS?R. 38, cts the
case maA be. filed bg the
applicant and it needs to be
ueified that the refund
amount claimed shall be less
than the tax paid on accourtt
of zero rated supplies as per
FORM GS?R-3 or FAfuM
GS?R- 3!, as the case may
be.

i-l Ascerlain tuhat amount
maA be sanctioned finally
and see whether an!4
adjustments against anA
outstanding liability is
re4uire.d {FORM cST RFD-O7
- Part A).

: Asce.rtain uhat amourut of
the input tasc credit is
sanction-a.ble, artd amount of
refund, if artg, liable to be
withheld.
:; Order needs to be passed
in FORM GS? RFD-O7 - Part
B.

Rule 92(2) reasons
uitltholding of refuruds

for

If tlrc sanction-able amourtt is
less than the applied amourtt

i 
" 

Notice has to be. issued to
the applicant in FORM GST
RFD.O8.
it TLrc applicant has to reply
urithin 15 days of receipt of
the notice in FORM GS?
R?D-Og.

Principles of natural justice
to be follotued before making
the final decision.
il: Final order to be made in
FOkU cS? RI.D-O6.

Rule 92(3) * Notice for refund
not admissible / payable
Rule 92(3) - Requirement of
replg to the notice uithin 15
days
Rule 92(s), 92(4), 92(5)
Sanction of Refund. order

Pre-Audit
' t Pre-audit of the manually
processed refund
applications is nof required to
be carried out, irrespeAiue of
the amou.nt inuolued, tit



separate detailed guidelines

are issued.
rr Post-audit of the orders

may howeuer continue on the

basis of extant guidelines.
Rule 92(3| 92{4), 92(5)

Sanction of Re.fund order
Rule 92(4), 92(5) - Pagment

aduice issue

,issue the refund order

manually for each head i.e.

CT / ST / UT / IT/ Cess-

r', Amourtt paid ProuisionallY
needs to be adjusted

accordinglg.
i! Paymertt aduice is to be

mad.e in F0RM GS? RPD-OS.

i i The amolult of credit

rejected has to be re-credited
to the credit ledger bg art

order in FORM GST PMT' 03
and shall be irttimated to the

cammon portal in FORM GST

RFD-O18.
: Refurtd, if anY, uill be Paid

I Uy o,, order with PaAment
I aduice in FORM GS? RFD-

05.
l The details of tlrc refurtd

along with taxPaYer bank
account details shcrll be

manually submitted in
PFMS/ {states'l sYstem bY the
jurisdictional Diuision's DDO

arud a signed coPA of the

sanction order shall be sent

to PAO office for release of
paAmerLt.

Amount, if anY, will be Paid
bg an order with Pagment
aduice in FORM GSf RFD'
05.

Payment of interest if anY

4. The refiind apptica.tion for uoriaus taxes i'e. CT / ST / UT / IT/ Cess can be filed

uith ang one of the tax authoriti.es and- shall be proc.essed" bg the said authoritg, houeuer

the pagment of the sanctione(l refuncl amount shall be made onlg bg the respediue tax

authoritg of the centre or state gouefnment. In other Luord.s, the pa.gment of the sanctioned

re.fund" amount in relation to CT / If / Cess shall be mad'e bg the Central Tax authoritg

while pagrnent of the sanctioned refund. amourfi in relation to ST / tJT would be ntade b11 the

fr.,te Tax/Urion Territory Tox Authoritg. It therefore becomes nec,essarA that the refund

orcler issued either bg the certral Tax authoritg or the state Tax/ tJT Tax Authoritg is

communicated" to the concerned Courtter-Part Tru' AuthoritA uithin three days for the

purpose of pagrnent of the releuant sanctioned refund. annourtt of tctx or cess, as the case

may be.

Final sanction of refund



2. All the Trade Associations/Chambers of Commerce and Members of RAC/PGRC
are requested to publicize the contents of this Public/Trade Notice amongst their
Members/constituents, for information and necessary action.

A,,1,),0
""*S,:3,']f.'i-i:i:X1'#

C.No. rv(161 Hqrs/TeclnlJat/Cl6/LS/Pt Dated: zgtOLl2f/tg

Copy to: 
"q

1. The Chief Commissioner, GST (Chandigarh Zonel, GST Building, Sector 17,
Chandigarh.

2. T}l.e VAT Commissioner, Patiala, Punjab.
3. The DETC, Jalanrlhar, Punjab.
4. All Section Heads of HQ Ofiice, GST Commissionerate, Jalandhar.
5. The Deputy/Assistant Commissioner, GST Division-Jalandhar-I, II, III, Amritsar-I,

II, Kapurthala, Batala, Pathankot, Phagwara, Hoshiarpur.
6. A11 Trade Associations/Chambers of Commerce and Members of RAC/PGRC and

all other concerned.
7. Superintendent (systems), GST Commissionerate, Jalandhar.
8. Notice Board. t-t
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